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The public safety system cosindered as one of the most important concepts for all parties that work in the related fields
of Hajj, Umrah, and Ziarah services as the Saudi government is continuously interested in enhancing and improving the

level of quality for these services over all levels. In this research paper, a comprehensive study been taken about the
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international safety standards and have been provided as a fundamental requirement to support an accumulated level
of experience for these entities to provide a complete integrated system with a safe system that represent the required
level of services over all available facilities in the holy lands of Makkah and Madinah. With the expected increase in the
number of pilgrims and visitors according to the enthusiastic vision of 2030 for the kingdom, the need to develop public
safety systems and procedures to increase the implementation level of latest technologies, systems and practices that
can suit with the demographic and topographical nature of the holy cities cultures, scientific and social backgrounds.
The model represented in this paper provides the possibility of activating modern technologies in accordance with the
nature and specificity of housing in Makkah, Madina and Al-Mashaer. The possibility of raising the level of awareness
and readiness for the employees from medium to the level of decision makers has increased, thus reducing the required
evacuation intervals by 50% and the speed of monitoring and alert will enhance the possibility to use remote
intervention for the opening erations of safety and rescue, which raises the quality of services and the level of public
safety commensurate with the global specifications and future directions. The proposed model will help in supporting
and developing the safety systems with the appropriate level of using special specifications for the required system with
based on the nature and privacy of location, time, and the core idea of Smart Cities for the holy lands.
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