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Miqat zu Al-Halifa in Al Madinah is one of the most important Miqat (Place to wear Ihram and starting rituals of Umrah
or Hajj), where millions of Muslim pilgrims, from different nationalities, start their Umrah or Hajj rituals. The
management of these gatherings and crowds requires a tremendous effort and great potential by the concerned Saudi
authorities in Al Madinah. It holds the responsibility of providing various essential life humanitarian services and
facilities such as public toilets and bathrooms. The aim of this study was to assess the environmental and health status
of the miqat, as well as to measure the level of satisfaction of the guests of Allah about the services provided to them.
According to the results of this study, Migat zu Al-Halifa is considered a typical Miqat which provides almost all of the
services needed by the guests of Allah (Pilgrims). For evaluation of the health status, 130 toilets in this Miqat were
randomly selected for assessment of the mandatory health standards for public toilets. Also, contamination of
doorknobs was assessed for contaminating pathogens by collecting surface swabs for bacterial culture. The results
showed that most of the health requirements are available. The laboratory investigations revealed that the bacterial
count in the samples from doorknobs was within the permissible limit. Laboratory tests also confirmed that total
bacterial counts for sterile swabs taken from Migat mosque carpets were within the permissible limits (less than 103
colonies per cm2). The results of the present study proved that the inhaled dust and gaseous pollutants were within the
permissible limits while the level of equivalent noise during the daytime was higher than the permissible limits.
Satisfaction of pilgrims was ranging between 85-99% with the services offered by Migat zu Al-Halifa such as
accessibility services for the miqat, availability of parking, religious awareness and guidance services, health services,
toilets and showers, Migat mosque, health services and shops for selling Ihram uniform. The study recommended (1)
the need to increase the means of hand washing provided with soap, disinfectants and provide awerance information
sheets to explain how to exercise and apply the correct method of the hand wash; (2) Increasing the number of toilets
for people with special needs and developing their equipments; (3) Providing the Migat with a sufficient number of
restaurants and cafeterias to serve the pilgrims; (4) The development and rebuilding of the kiosks selling lhram items
which located on the outskirts of bus parking; (S) The need to develop the solid waste management system in the Miqat.
Finally, this study suggested developing of an ideal description of the basic services that must be provided in all Miqat
places so that the responsible authorities can measure and develop them. In addition, the study suggested designing of
standard performance indicators the Migat model to measure the level of satisfaction of pilgrim's services provided in
and in all other Iharam places during the next Hajj and Umrah seasons.
Keywords: Environmental status, Hajj, Health requirements, Miqgat zu Al-Halifa, Pligrims
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Dear pilgrim:
Please keep in mind the parking
number of the bus
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