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Volunteer work is one of the most important national issues that are focused on among others mentioned in the
economic vision of the Kingdom of Saudi Arabia 2030. The Ministry of Hajj and Umrah provided the most appropriate
conditions to support volunteer working during the peak seasons (Hajj and Umrah) and selected the best personnel in
this field to use and apply their volunteers experience to facilitate and provide the best service possible. In order to
ensure that the quality of the services provided reached the highest required standards, the volunteer service provider
(VSP) should be a certified highlighted for the social, moral and professional work among other volunteers, through in
which the interaction within the work system and in the holy sites is conducted. Furthermore, the VSP must know the
rights, duties and penalties of volunteering as well as the mechanism of human relations and moral values that must be
observed when working in Hajj and Umrah. As a result, providing a top-quality volunteer services will facilitate a better
service to the pilgrims which will improve their cultural and religious experience.
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