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Crowd Service: A new term from the perspective of
social engineering (Applied to the Holy Mosque)
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The vision of the Kingdom of Saudi Arabia 2030 and the National Transition Program included the following: "To
enable pilgrims to perform Hajj and Umrah and visit easily and enrich their religious journey and cultural experience."
One of the means of this empowerment is to provide high quality services to pilgrims and visitor, to improve the quality
of life in the cities visited by pilgrims, to improve the quality and efficiency of facilities, services and products, and to
enhance the security, safety and health of pilgrims.

The classic idea of crowd management is to direct traffic, or to reduce congestion without looking carefully at the
services offered to these crowds, to achieve their comfort, to satisfy them, and to enrich their experience. This paper
attempts to propose and discuss a new term, , Is concerned with the components and requirements of the crowds and
their customers, and the interaction and communication with and between the crowds and their service providers, and
help and support the crowds to be provide with the appropriate facilities and services - the place and time - needed by
the crowd and service providers, enriching the experience of both guests of the Lord and service providers, The level of

satisfaction among the parties. The paper aims to:1. Instrument of the new term - crowd service - by providing a
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conceptual framework and procedural definition,2 Discuss the most important factors that affect crowd service 3.

Determine the basic needs of the masses of services, especially: Consumer Services., Labor services. Public services.
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