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Haj Form zlz=l 5)lerul
Nationality Ll
Age el
Gender el
What is the most you feel that you need when arrived? §55lall oo 933 ie dalamly yadde b Jelle  -¥
- mobile line to call my family Ja¥l JlasW casla s -
~flyer contained Haj & Ommra religious rites Sladdl oladaile ol is -
- restaurants pels -
- memorize L8 eleal -
— telephone guide book olshally Al Caslga al8)T Jds -
- shopping guide book Gowdll oSkl Juds -
- Islamic visiting guide book by Ls¥ (S s -
- What is the most admired you in the airport? ol g elel gill L -F
What is the most you missed in the airport ? Ol § Guadl gl -¢
- What's your opinion on hotel services ? Sasall byl -0
- What is the most you missed in the hostelry ? S dduall g suanas bl ooy sHlL -1
- Isiteasy locomotion ? TebiMas gasm ol g o -V
- Can you find restaurants easily ? Spelbll Jl Jssosll Dgiwe Gl la -A
- What's your opinion on restaurants ? Spellall @ bk -4
-What is the most admired you in Islamic visiting ? Sl g clize ;@iji L -\,
- What's your opinion on shopping centres ? Sasgyall wlmud! & cbiyle -
- What is the most admired you in the products? CeSilze] cubas bl ASTle -VY
- What is the most products you missed? Slauzs @y Laczs ol @asg Glalzulile -V
- What's your opinion on products prices ? Sl ] TN PR
- What's your opinion on traders & sellers ? Somadldl 3 byl -vo
- What's your opinion on healthy care ? Sudall dousdl § iyl -\
- Do you need printed newspaper ? S dao Lamyo dga L Acgiban Admio Ogalizms Ja VY
- What kind of information do you need to read? Sleeld § Ogut s G Aamiall sl VA
-What media channels do you prefer? oS 5L sda Jloy e (Jsleg ) clgaall Junsi e -4
- What's your opinion on preparation & arranging ? S palasall 8 bl -Y.
- What's your opinion on reception? Sl s 3 bk -YY
-What's your concept about Saudi people ? Sgdgaudl caddl g5 a8 VY
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- What's your opinion on roads? NERAL ‘3_’1.3\)& -YY
- What's your advice to officials to increase ¢ zle=ll 2>|; (o liuie dal o Beasdl (og@ll climpgas Lo -YE
services?
o2yl ) Buda 381l
éé‘jl }' ..U”lza .
Budn 38l Agree | Statement ,Lall -Yo
Disagree | Neuter
Disagree Agree quietly
completely completely
I admired the airport sl @.g-_ci -\Y
I admired the hostelry PERTEA gs"-‘-e-’.*—‘-i -\¢
| admired the eMaall Uguw @izmel -V0
locomotion
| admired the restaurant bl @WT -\
I admired the Islamic visiting AR gs"-‘-e-’.*—‘-i -\Y
| admired the EIES ] 3gdl ‘é'\.g.—,r_;i A
shopping stores
| admired the product's clzad! lad ‘é'c«.,.:,u.i -\4
prices
| admired the cpaildly Hledl dalas @.L,.:;:.T -Y.
traders & sellers
I admired the healthy care 4 all dauskll ‘50.5:;_:.? -
I admired the preparation elasall ‘5\4.7_;? -YY
I admired the reception  JLaiw! yus L_;'\.,«..z_ci -YY
I admired the kindness aubll Ggngewdl eny -YE
of Saudi people
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