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An Islamic and Economic Evaluation to the Services

Of Banks and Foreign Exchange Centers Rendered to the
Mutamers in Makkah Al-Mokaramah &~

Dr. Ahmed El-Hasany
Dr. Abd El-kadr Attia
Dr. Samy Barhameen

This paper aims at : evaluating the services of both banks and foreign
exchange centers to the Mutamers from Islamic and economic points of view,
studying the problems that face Mutamers in this context , and suggesting some
solutions to these problems. The study uses three types of samples for : banks,
foreign exchange centers, and Mutamers .

The results show that Mutamers use three payment means : cash money ,
travelers checks , and credit cards. However , the vast majority use cash money .
The percentage that face foreign exchange risk is estimated to be 55%
approximately . Mutamers face some problems such as : stealing of money,
congestion in front of banks and foreign exchange centers , and refusal of some
banking units to deal with credit cards or travelers checks.

It is suggested to support the ideas of establishing a safe-house in which
the Mutamers can keep their belongings, and issuing a new type of credit cards
that can be used by Mutamers instead of cash money .
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